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Introduction

SE 200 V3.0.2/CMA V4.0 can be used to manage RMX 1000 V1.1.1, include

device management, conference scheduling, and conference management.

This guide mainly takes detailed explanation about how SE 200
V3.0.2/CMA V4.0 integrated manages RMX 1000.

The specific contents are as follows:

e  Manage Device

e  Schedule conference

e  Manage conference:

e  Change layout

e  Extend conference

e  Add participant

e  Connect/disconnect participant
¢ Remove participant

e  Mute/unmute participant

e  Terminate conference

1-1
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Manage Device

Add Device

1 Click Device | Admin/Monitor View, See the following drawing;:

(Wil @) @] nttp//172.21 105 208 Flex/
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Adrnin/Monitor Wiew
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Provision Wiew
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#add Device o| o 2a4kan ViewStation 172.21.103,244 | 6789 Internetss
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LD Pectc Hdx 9000 HD-Series 172.21.101,103 1011 Internet/s

2 Click Add Device listed in Commands | Device Navigation, there will

pop-up Add New Device page.
Set information as follows:

a. Select Device Type to RMX,

b. Set IP Address to a valid IP of RMX 1000 device,

c. Set Admin ID to a valid username of the RMX 1000 device,
d. Set Password to a valid password of the RMX 1000 device,

See the following drawing:

2-1
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Chapter 2- Manage Device

3

4

5
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Add MNew Device

Device Type: |_ R

Find Device on Metwork | 1p address: 172.21.105 44

Identification )
Admin ID: POLYCOM
Addresses

L Password: sk
Capabilities

MCU Services

MCU Resources

| | Cancel

Help

Click Find Device, RMX 1000 device will be found, and system will

pop-up a Device Found message.

See the following drawing:

Add Mew Device

Device Type: L RME

Find Device on Metwork | 1p address: 172.21.105 .44

Identification )
Admin ID: POLYCOM
Addresses

i Password: b ko
Capabilities

MCU Services

MZU Resource

Device Found

Device found. vou ray now edit the device properties,

Add Cancel

Click OK.

Help

Click Identification; set System Name to a valid value. Here we set to
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RMX1000.

See the following drawing:

J‘kdd New Device

Find Device on Netwark
Identification
Addresses

Capabhilities

MCU Services

MCU Resources

Device Type:

IP Aaddress:

RIMx

172.21.105.44

System Name: rMx1000]
Description:
Site: Internet/YPN
Serial Number:
Software Yersion:
HTTP URL:
HTTP Port: a0
Add

Help

6 Click Add, Add New Device command will submit, and if no error

message pop-up, means the RMX 1000 device is added successfully.

View Device status

1 Click Admin/Monitor View, select Filter to Type, and select another
drop-down box behind Filter to RMX, device named RMX1000 lists in

the device list.

2  View Status of RMX1000 in the list.

See the following drawing:

Canference  Device  Sysiem Hansgement  Sysiem Setep
WHr I FFiGneT FIEw o

Device Navigation Filbor | Typa

Boweas | Gowelewdi | e ow

7

rax

AdminMonitor View

| Status
W=
@ [E

Hame 1 Address

AM1000

. Type

M 1722110544

RMAT MO 172,21.10047

Albas St Owner
Internesy

Intemnesy.
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Chapter 2- Manage Device

3 Select RMX1000 in the list, and view Device Summary, device details is

same as user set.

Also user can click View Device Details to view the device details.

Edit Device detail

1 Select RMX1000 in the device list, then click Edit Device, Edit Device

page will pop-up, user can edit the device details.

See the following drawing:

Device Type: 1 RMH |
IP Address and Password | 1p address: 172.21.105.44
Identification .
Admin ID: FOLY COM
Addresses
L Password: Hokk bk
Capabilities
MCU Services
MCL Resources

2  C(Click Update, Edit Device command will submit.

Delete Device

Select RMX1000 in device list, set the checkbox to SELECTED. And then

click Delete Device.

Confirm Delete message will pop-up, user can click Yes to confirm delete
the device in SE 200 V3.0.2/CMA V4.0, or click No to cancel the delete
operation.

See the following drawing:

_—

Delete the Selected Devices?

2-4
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Schedule conference

Create a template

Create a template with the same RMX Profile Name in RMX1000 device

1 Click System Management | Conference Setup | Conference

Templates, see the following drawing:

Conference Device Systern Managerment Systermn Setup
LECITC——  [.ohboard ———
wigation Database Backup Files

Crashboard Confersnce Setup r Conference Templates %
Conference Templates Directary Setup ’ Conference Settings
Profiles/Policies »
Conference Settings
g Reports »

2  New information and new command will display in the page. Click Add
3 Set Add Conference Template information:

Set General Info page:

b. Set Name to a valid value. Here we set Name to rmx1000_hml.

See the following drawing:

dit Conference Template - ﬂ

Nanie rrx1000_hrml
General Info Description

Video Settings
MCU Settings
Conf Settings

Template Avail For:

administrator
>
=/ Scheduler

Operator
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Chapter 3- Schedule conference

Conf Settings

c. Set MCU Settings page:
Set Supported MCUs | RMX to SELECTED;

Set RMX Profile Name to a profile which exists in the profile list of
the RMX 1000 device. See the following drawing:

Add Conference Template Y N

X

Supported MCUs  [vf MGC  [of RMR

General Info RMX Profile Name | default_profile|

Video Settings Always Use MCU O
MCU Settings

Create a conference

1 Click Conference | Add Conference,

See the following drawing;:

Conference Device Systerm Management Systemn Setup
| = .
[CO| Sehedule Conf, View Monitor Conf. ¥Yiew
Ng Manitar Conf, Wiew

Filter i
add Confarence angoing Plus * Maone selectad
RAC oo _f S Status TvDe Conference Name Start Ti

2  Add Conference page will display, and set following information:

Set Conference Name to a valid value; here we set to admin - testconf.
Set Start Time;

Set Duration or End Time;

User can set Recurrence for schedule a recurrent conference;

Add at least two video resources or participants in a video conference.
Three methods to add resources or participants into conference: Search

For Rooms at Site; use Add Participants; use Add Guest;

Select a valid template; here we select template named rmx1000_hml
which has same profile in RMX1000 device.
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Click Schedule;

See the following drawing:

Conderence  Device  System Mansgement  Syitem Setus

Samiagr n.-.q.{u.o- g
[ coerenes ————————————————————————————————————————————

Conference Name:  admn - testeont

Confersnce Password: 1561

Last Mame: First Name:

Search for Rosma st Site;

ks Wed Ape 23
ViewStation i

StartDate:  wednesder. A 008 G stert Teme: o) v Ouratien: = |v Conference Tree
EndDater  Wadnesday, April 23, 2008 End Tinse: =) e 5 wie At only
Lechurer: | 1o boomenr | ¥ Video Chairpersen: . ] x

£d Confarance Batmngs

B Potisip sy

My BapisniPrimary Sma | ® b duare |

User Mame Call Infa 22 3aeM  4zam SG0PM  TGOPM  BOOPM  F0OPM  |000MM 100MM 13.00AM 10saM LEIED
Admin WediApr 3P || gax | | Duieos

|gde | | Oview |

Conference Email Notification page will display.

And then user can click Skip Email, Email send will cancel; click Send,

a Conference successfully scheduled email will be sent to participants in
conference.

See the following drawing:

anference Device Systern Managerment Systemn Setup

Conference Email Notification

Conference successfully scheduled

To: 11@palycom.com;

CC:

BCC:

Conference admin - testconf Scheduled.
Conf. Entry Password: 4003,

scarc dace/time: Wednesday, April 23, Z008 Now {GMT+-Shours).

End

date/time: Wednesday, April £3, 2008 (GMT+-Shours).

Duration: 1:00 hours.
Type: Videa.
Recurring: Ne.

Resources scheduled:

e | wamm | wmen
|Participant Nawe|Device|Identification|
| e e e | e || e |

5

[ Skip Email ][ Send J

Conference created successfully.
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Manage conference

1 Click Monitor Conf. View, select Filter.

2  Conferences corresponding to Filter which user selected list in Monitor
Conf. View list.

3 Select one conference, and click Manage; Here we select admin-testconf;
4 Click Manage Conference or Manage.

See the following drawing:

Conference  Device  Systemn Management  Systermn Setup
Navigation
Schedule Conf. View Filter [gonsainslucislizal (nienciescctnlivd)
[amiliar Eamt, Sizm Status | Type Conference Name Start Time a | Dwner Actions
Refrash View G = PCTC QA HD®9000-Extern| 2008-04-24 10:04AM (GMT H/A T
o
add Conference % = admin-testeonf Z008-04-24 06:08PM (GMT N/A Manage

Active Conference

Manage Conferance

Terminate Confersnce

5 Page will change to Manage Conference - admin-testconf with new

Commands:

Active Conference | Terminate Conference; Extend Conference; Change

Layout; Add Participant.
Selected Participant.

See the following drawing:

Conterence  Device  System Management  System Setup

[ Commants — —

Navigation

Participants
schedule Conf. Wiew Status | Type  Name Device Access | Mute Address Bit Rate Dial Mot
HMonitar Canf. Visw L &4 Haz3 [ 1722110033 0 kbps =
add Conference = = 172,2110040 Haz3 C 1722110040 768 kbp 5

Active Conference
Manage Conference
Termninate Confersnce
Extend Conferance
Change Lavout

Extend Conference
Add Participant
Add Room

Selected Participant

Connect Participant

Rermove Participant
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Chapter 4- Manage conference

Change Layout

Click Change Layout, Choose Video Mode page will pop-up. User can
change conference layout in the page, and Click OK to submit.

See the following drawing:

| Conference Device Systern Management System Setup

Fommants G

Navigation Participants
Schedule Conf. View Status Type Name Device Access | Mute Address
Maonitor Conf, View Al = 4 H323 B 172.21.100.3
add Conference A= % 172.21.100.40 H323 L 172.21.100.4

Active Conference

Manage Conference

Terminate Conference Continuous Presence Modes
Extend Conference
L| Automatic Layout
Change Layout
B == 5 B8 B¢ 28 M0
Add Participant
U U U U U u U
Add Room
| oo O oam PR
s R s | ﬂﬂ £ EE
Selected Participant [ ﬂ! O
U U U @ O O o
Connect Participant %
wo g ]
i i3
Rernove Participant wm L[] OO &aa ]
U U U U U
U U U
lO—kJ Cancel Help

Extend Conference
1 Click Extend Conference, and then select Extend Conference Time,
click Update.

2  View Conference Details, Duration and End Data/Time will auto

update.

See the following drawing:

Exrtend Conference

Extend Conference Time:
m0s k

| Update | | Cancel

010

W H ]
020
23
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58 Bit Rate Dial Mo%e

A00.39 0 kbps

10040 7es kbp

e
e

Eatj:in__g_'_s, |

Downloads |

Ln_gi_Dut' |

Help

Dwner:

Start Date /Time:
Duration:

End Date /Time:
Type:

Status:
Recurring:
Connecton:

Bit Rate:
Schedule ID:

Conf Monitoring ID:

Video Layout:

M7 A

2008-04-24 06:08PM (GMT+2)
200

2008-04-24 08:108PM (GMT+E)
Audio-videao

Active

Mo

Multipoint
284 kbps

13486

Continuous Presence

E Video Format: auto
b V¥ideo Protocol: auto
Auto

Audio Algorithm:

A g

MCU Mame: R.rME1000
o NMumeric ID: 110355
Entry Queue Access: Yes
Meet Me per Conf: Mo
Conference on Port: Mo
Message Service Type: Mone
Message Service Name: MNYA

Manage participant

Add participant
1  Click Add Participant, Add Participants page will pop-up.

See the following drawing:

System Setup |

Confsrence  Device  System Management
Commands ) anage Conference - admin-testcon 3

Navigation Participants
Schedule Canf. iew Status | Type | Name Device Actess | Mute address Bit Rate Dial Moc
Monitor Conf, Yiew U w4 H323 4 172.21100.39 0 kbps a9
dd Conference w & 1722110040 H323 s 172,2110040 768 kbp
Active Conference
Manags Confersnce
Terminate Conference Rdd Participants s 2 =
Extend Conference
change Layout Last Name: |:| First Name:
Add Participant: Search Add Guest
Add Room 1% Name Default Device Domain

Selected Participant
Connect Participant 1

Removs Participant

Claze

2 Click Search, user can add Participants in the participant list.
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Chapter 4- Manage conference

Also user can click Add Guest, and then input valid Name and Number.
And then click OK.

See the following drawing:

Conference  Device  System Management  System Setup

Commands

Navigation

Participants
Schedule Conf. View Status  Type | Name Device Access | Mute Address Bit Rate Dial Mode
S Start [
Manitor Conf. View A = 4 H323 L] 172.21.100.39 0 kbps L) Durati
ura
add Conference = & 17z.21.10040 H3z3 C 172.21.10040 758 kbp End D:

Active Conference
Add Participants

Manage Conference
Terminate Conference Last Name: First Name:
Extend Conference Search add Guest Type: Guest "
Change Layout Name Default Device Domain
add Participant Admin an BS LOCAL How will this participant join the conference?
isdd Room operatar LOCAL .
Selected Participant aly h LOCAL (&) Use Wideo (default) ]
Connect Participant i operator 1000 LocaL o i
libian yu LOCAL S R
Remove Participant
user_he heml WSK 5000 LOCAL d
Dial Options: (&) Dial-out ,
Close
q

Dial Type: (& H323(IF) (U H.320 (ISDN)

Number:  172.21.100.37 "

Cancel Help |
T T

3 Click Connect New Participants, the selected participant will add to the

Participants list.

Conterence  Device  Systsm Management  Systsm Sstup

Navigation

Participants
Schedule Caonf, view Status  Type | Name Device Access | Mute Address Bit Rate Dial Mode
Manitor Conf. View ar = 4 Haza v 172.21.100.39 0 kbps -
4dd Conference a6 & 17zeiio040 H3z3 b 172.21.10040 768 kbp B

Active Conference
Manage Conference
Terminate Conference
Extend Conference
Change Layout
add Participant
Add Room

selected Participant
Remove Participant 1

New Participants
Edit New Participant

Connect All New

New Conference Participants

Connect Mew Participants

Status Type Name Device Access Address Bit Rate | Dial Mode
a % yuh I 384 kbps o

Download from Www.Somanuals.com. All Manuals Search And Download.



Polycom RMX 1000 V1.1.1 and SE 200 V3.0.2/CMA V4.0 Integration User Guide

Conference  Device  System Management  System Setup

Manage conference - admin testcont

Navigation Participants
Schedule Conf. View Status Type | Name Device Access | Mute Address Bit Rate Dial M:
Manitor Conf, Wiew A = |4 H323 § 172.21.100,33 0 kbps o
add Conference AL % 1722110040 H323 i 172.21.10040 768 kbp 2
A = yuh H323 v 172.21.100,37 0 kbps ]

Active Conference
Manage Conference
Terminate Conference
Extend Conference
Change Layout
Add Participant
Add Room

Selected Participant

Connact Participant [%

Remove Participant

Connect/Disconnect Participant

1  Select a disconnected participant in the Participants list. Click Connect

Participant.

See the following drawing:

Confsrsnce  Devics  Systsm Management  Systsm Setup

Manage conference —- admin-testcont

Navigation Participants
Schedule Conf. View Status Type | Name Device Access | Mute Address Bit Rate Dial M
Monitor Conf. Wiew aF & 4 H323 C 172.21.100.39 0 kbps @
Add Conference Al & 1722110040 Ha23 i 172.21.10040 768 kbp i
Active Conference AUl - yuh H323 i 172.21.100.37 0 kbps &
Manage Conference
Terminate Conference
Extend Conference
Change Layout
Add Participant
add Raom
Selected Participant
Connect Participant Iy
Remove Participant
Conference Device System Management System Setup
g
Commands 5
Mavigation Participants
Schedule Conf, View Status Type Name Device Acces
. . e,
Manitor Conf, Wiew Al = 4 H3z3
- o
add Conference A= k= 172.21.100.40 H323
ey
Al k= yuh H323

Active Conference
Manage Conference

Terminate Conference

2 Select a connected participant in Participants list, click Disconnect

Participant.

See the following drawing:
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Chapter 4- Manage conference

| | Corfersnce  Device  System Management  Systsm Setup
Navigation Participants
Schedule Conf, View Status Type Name Device Access
Monitor Conf. View A =4 Haz3
Add Conference = :"ﬂ 17z.21.100.40 H323
Ak = yuh H323

Active Conference
Manage Caonference
Terminate Conferance
Extend Conference
Change Lavout
Aadd Participant
add Room

Selected Participant
Mute Participant

Disconnect Participant

Remove Participant

3  Confirm information will pop-up.

Mute
"

Address Bit Rate Dia
172.21.100.39 0 kbps
172.21.10040 768 kbp

172.21.100.37 0O kbps

Click Yes, the Disconnect Participant command will submit.

Click No, the Disconnect Participant command will cancel.

See the following drawing;:

Are you sure you want to disconnect participant 172.21.100.407

Remove Participant

4-6

1  Select a participant in list, and then click Remove Participant.

2  Confirm information will pop-up.

3 Click Yes, the Remove Participant command will submit.

4  Click No, the Remove Participant command will cancel.

See the following drawing:
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I Conference Device Swystern Managernent Systern Setup |
I'IIHI]I‘]I]'H- Manage Conference -- admin-testcont
Mavigation Parti
Schedule Canf. Wiew Status Type Name Device
Manitar Conf, View AUl = 4
e h‘h
add Conference = = 172.21.10040
4[] QT. vuh

Active Conference
Manage Conference
Terminate Conference
Extend Conference
Change Layout
add Participant
&dd Room

Selected Participant

Connect Participant

Rerove Participant N

Confirm Removal of Participant

“wuh' will be disconnected and remowved from the conference. Please click
a button below to either remove or not remove the participant,

Renfawe Lo Mot Rernowe
| Remeve ] | J

Mute/unmute Participant

1  Select a unmuted participant in Participants list, click Mute Participant;

Conference Device Systern Management Systern Setup
Commands
Navigation Participants
Schedule Conf. Wiew Status Type Name Device Access Mute Addre
Monitor Conf, Wiew Al =) 4 H323 ¢ 17z.21
Add Conference L= ‘;‘1 172.21.100 40 H323 ] 17z2.21
s = yuh H3z3 b 172.21

Active Conference
Manage Conference
Terminate Conference
Extend Conference
Change Layout
Add Participant
Add Room

Selected Participant
Mute Participant %
Disconnect Participant

Remowve Participant

2 Select a muted participant in list, and then click Unmute Participant.
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Conference Device Systern Managemnent

Navigation
Schedule Canf, Wiew
Monitor Caonf, Wiew
Add Canference
Active Conference
Manage Confersnce
Terminate Conference
Extend Conference
Change Layout
Add Participant
Add Room
Selected Participant
Unrmute Participant

Disconnect Participant

Remove Participant

Systemn Setup |

age Conference

Status Type
ar o
o =
Ak =

min-testcon

Participants

Name Device Access Mute Address

4 H323 * 172.21.100.39
172.21.100.40 H323 @ 172.21.10040
yuh H323 ’ 172.21.100.37
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Terminate conference

1 Select an activated conference in Monitor Conf. View list, and click

Terminate Conference,
2  Confirm Active Conference Termination information will pop-up.
- Click Terminate, the Terminate Conference command will submit.

- Click Do Not Terminate, the Terminate Conference command will

cancel.

See the following drawing:

Conference Device Systern Managerent Systermn Setup

m-mm;."]-_ Manage Conference -- admin-testcon

MNavigation Part
Schedule Conf, view Status Type Name Device
Maonitar Conf, Wiew A= ) 4

A= 172.21.100.40

i

Add Conference
Active Conference
Manage Conference
Terminate Conference
Extend Conference Q
Change Lavout
Add Participant
Aadd Raom
Selected Participant
Mute Participant
Disconnect Participant

Rermove Participant

Confirm Active ConTerence Termination

Conference 'admin-testconf' will be terminated and all participants will be
disconnected. Please click a button below to either terminate or not
terminate the conference.

Terrminate _Ll Do Mot Terminate I
]
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